
AHMED MAHMOUD
After Sales Service Manager
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LANGUAGES
English
Proficient

French
Intermediate

EXPERIENCE

 

 

 

 

AWARDS

- Prize of LG MEA Idea competition
(LG) 2016

- Thanks Letter
(Axiom) 2009

- Best Team Leader
(RAYA) 2005



E  01029350259
  Egypt

 amahmoud.eg@gmail.com

Good day,
I'd like to submit my resume for a suitable vacancy in your company that can take advantage
of my experiences and give me the chance to improve and develop your business, I have a 
long international experience in multinational reputable companies in the field of consumer 
electronics operations and Low voltage appliances , services , maintenance, customer care 
and support, training, stocktaking and audit , Customer support for escalated claims and 
whole after Sales Service at ( RAYA , AXIOM TELECOM , LG , ELBA ITALY) throughout many 
departments and titles up to the current position of ' After Sales Service Manager ' at ' Elba 
Italy S.p.A ' in Egypt.

My role as After-Sales Service Manager is :
-Managing the after-sales service Department's sections and ensuring customer satisfaction 
enhancement with profit increase and annual budget planning.
-Developing and implementing after-sales service policies, procedures, plans and strategies.
-Managing Main SVC and outsource service centers
-Managing Training section.
-Managing Call Center section.
-Managing spares warehouse and abroad suppliers logistics
-Managing CRM/Admin. section
-Managing maintenance  fleet, team of service technicians and supervisors.
-Ensuring timely and efficient resolution of customer issues and warranty claims or any 
escalations .
-Coordinating with other departments to facilitate service operations as well as retail
and wholesale operations .
-Monitoring service performance metrics and implementing improvements.

I hope you review my resume with concern, and I will be delighted to be a part of your fi

Thanks and Best Regards,

Ahmed Mahmoud
+201029350259
+201285055530

https://www.linkedin.com/in/ahmed-mahmoud-%F0%9F%87%AA%F0%9F%87%AC-
a1361673

https://drive.google.com/file/d/1W3oCJ93BMj-_CWF_kSo9qKeyZFK4YI1w/view?
usp=drive_link

EDUCATION
BSc. Electrical Engineering
(Communications and electronics)
Faculty of Engineering
Alexandria University

SKILLS

After-sales Service Manager
Elba Italy S.p.A

01/2022 - Present

Electrical, Consumer Electronics, Home appliances

Service Center Manager
LG Electronics

01/2010 - 01/2022

Consumer Electronics , Home appliances

Branch Manager
Axiom Telecom
  01/2007 - 01/2010

Electronics and mobile Phones

Supervisor
RAYA
  01/2004 - 01/2007

Electronics and mobile Phones

TRAINING / COURSES
Service Management
(Alison) 2021

Management Course
(eLearning College) 2021

Operations Management Diploma
(Alison) 2023

PMP foundation
(EDRAK) 2024

KEY ACHIEVEMENTS
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Ahmed Mohamed Mahmoud

18/2/2024
Scan code to 

verify the

certificate
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